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©  Optimizes workflow around usage
billing scenarios, reduces costs for joint
customers and minimizes the risk of errors
associated with manual processes.

Aria Systems Subscription
Billing and Management

Aria Connectors

Aria VMware Connector

Overview

Subscription Billing and Management is one of many platforms used within an organization.
Most companies also have an HR system, an accounting system, CRM, a data mart, and
other enterprise applications. You need a way to connect these systems to your subscrip-

tion billing and management solution.

The Aria platform provides a broad range of APIs to allow you to connect to your other plat-
forms in your ecosystem. The Aria Web Services APls are available in SOAP or REST and
allow you to share data, keep systems in sync, and to enable services. We offer a variety
of APls that allow you to easily connect with your HR, Product Catalog, and CRM solutions,

just to name a few.

Aria Generic Web Services

Subscription Billing and Management is one
of many platforms used within an organization.
Most companies also have an HR system, an
accounting system, CRM, a data mart, and
other enterprise applications. You need a way
to connect these systems to your subscription
billing and management solution.

The Aria platform provides a broad range of
APIs to allow you to connect to your other
platforms in your ecosystem. The Aria Web
Services APls are available in SOAP or REST
and allow you to share data, keep systems in
sync, and to enable services. We offer a variety
of APIs that allow you to easily connect with
your HR, Product Catalog, and CRM solutions,
just to name a few.

Aria Salesforce CRM Connector

The Aria Subscription Billing and Management
Platform integrates with Salesforce CRM to
offer Salesforce users best-in-class capabilities
for subscription and usage-based billing. The
integration provides:

©® Real-time, bi-diretional synchronization
of new subscribers

©® Mapping and synchronization of

Aria custom fields to the appropriate
fields in Salesforce CRM

© Automatic creation and
synchronization of Aria Services as
Products in Salesforce CRM
© Automatic creation and
synchronization of Aria Plans as
custom objects in Salesforce CRM
© Real-time synchronization of billing activity
from Aria into the Salesforce Account view
© Ability to change pricing for Aria
Services in Salesforce CRM
© Ability to override default pricing
in Salesforce Quotes with
synchronization back to Aria

Aria Netsuite Connector

Aria’s Billing Platform has been tightly coupled
with the NetSuite business management soft-
ware suite using NetSuite’s SuiteCloud platform.
The combined solution provides easy-to-use
subscription management capabilities for ad-
ministrators as well as a seamless and intuitive
experience for NetSuite users.

®  Synchronizes customer information
between NetSuite’s native
billing engine and the
Avria Billing Platform.

® The Aria Platform manages
billing processes centered
around usage-based
billing and updates NetSuite
with payment information as
payments are received, including
detailed invoice information.
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Known as the Aria Cloud Revenue Adapter for
VMware vCloud Director, the connector lever-
ages the VMware vCloud and VMware vCenter
Chargeback APIs to provide the following inte-
gration capabilities to automate cloud service
monetization.

® Synchronization of account information,
with native support for VMware
vCloud Director constructs such as
organizations, virtual data centers
and virtual applications (VApps)

® Synchronization of both flat-fee and
usage information for VMware vCloud
Director including instances, storage,
CPU, memory, and network bandwidth

® Support for VMware vCloud Director’s
allocation pool, reservation pool and
pay-as-you-go resource models

Aria Sabrix / Thomson Reuters
Connector

Aria’s Billing Platform is seamlessly integrated
with the Sabrix Managed Tax Service (MTS)
to address sales and use tax compliance from
start to finish.

® Auto-calculates any type of tax

© Taxes based on any location
and jurisdiction

© Adds taxes to invoices automatically

© Enables multiple tax rates
on different products
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Aria Subscription Billing & Management

Aria Vertex Connector

Aria’s Billing Platform is seamlessly integrated
with the Vertex O Series platform and provides
a single platform to streamline your sales tax,
consumer use tax, and global tax management
processes.

© Greater compliance through integration

BillSoft Tax Connector

Aria’s Billing Platform provides a comprehen-
sive interface to the BillSoft Telecom solution
and the SAU (Sales and Use Tax) solution,
covering a comprehensive scope of billing
transactions with one integration solution for a
broad range of subscription billing demands.

Contact Aria Systems Today!

1.877.755.2370

sales@ariasystems.com

of Vertex calculation software, your ® Predefined connectors for web service

host financial system, and Vertex-
supplied tax rate and rule updates

® Reduction in day-to-day operating
expenses through complete automated

calls to either the BillSoft Cloud solution
© Tax support for both “quote” and

“post” billing interfaces encompassing

transactions covering new subscriptions,

info@ariasystems.com
Twitter @betterbilling

management of complex and labor-
intensive indirect tax processes
Single platform to unify your sales
tax, consumer use tax, and global
indirect tax management processes

renewals, usage-based charges,
upgrades, refunds, and voids

© Telecom integration solution supports
VOIP services, broadband internet
services, cable and satellite TV, etc.,
while the Sales and Use Tax (SAU)
solution supports a wide spectrum
of basic goods and services

About Aria Systems

Aria Systems is the subscription billing and management market leader serving Global 2000 companies. The Aria Subscription Billing Plat-
form is the industry’s only enterprise-class solution that automates the entire subscriber life cycle for all recurring revenue models. Disney,
Pitney Bowes, Ingersoll Rand, DreamWorks, EMC, Internap, Roku, VMware, Taleo, and HootSuite all rely on Aria for fast time-to-market, low
operational costs, and monetization flexibility. For more information, visit www.ariasystems.com.

Our Offices

Aria Corporate Headquarters
Silicon Valley

Aria Systems, Inc.

274 Brannan Street, Suite 602

San Francisco, CA 94107

Phone: 415.852.7250

Fax: 415.852.7251

Sales — Toll Free: 1.877.755.2370

Aria Research & Development
Suburban Philadelphia

Aria Systems, Inc.

600 Reed Road, Suite 302

Broomall, PA 19008
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